
Stonefields public meeting organised by the Orakei Local Board at the request 
of the Stonefields Residents Association in response to the Watercare open 
letter to residents, dated 14 April 2014 on the ‘purple pipe system’ (3rd pipe) 
 
Meeting was chaired by Desley Simpson Orakei Local Board Chair, with 

assistance from Colin Davis, Orakei Local Board Member. 

7.00pm 23 May 2014, Stonefields School, 81 Tihi Street, Stonefields, Auckland 
 
Key speakers and meeting facilitators 
Desley Simpson (Orakei Local Board Chair) 
Colin Davis (Orakei Local Board) 
Raveen Jaduram (Watercare) 
Shayne Cunis (Watercare) 
Craig McIlroy (Auckland Council Stormwater) 
 
Also 
Aaron Smail (Todd Property) 
 
106 members of public, Local Board Deputy Chair and council officer also in 
attendance. 
 
Introductions from key speakers, outlining their backgrounds and role of respective 
departments and organisations.  
Key points: 

 The letter from Watercare of 14 April was drafted in response to a media 
enquiry to Watercare and was intended to address potential misinformation 
about the 3rd pipe scheme 

 No industry guidelines or regulatory framework exists in New Zealand for 3rd 
pipe schemes. 

 Watercare will not supply water that is not fit for human consumption. 

 The 3rd pipe scheme dates from 2006. Following the council amalgamation in 
2010, Auckland Council and the CCOs inherited a number of water treatment 
schemes and developments. 

 The Ministry of Health does not support the 3rd pipe scheme 

 Possible risks from untreated water include organic contaminants, toxic 
chemicals, road runoff and herbicides. 

 
Questions and answers (bold) 
 

1. Member of the public raised issue of condition on title stating that the 3rd pipe 
scheme is a resource consent condition.   

2. Todd Property confirmed that construction of 3rd pipe infrastructure 
is/was a condition of their resource consents.  Separately, Auckland 
Council has required a Consent Notice on titles, refer to attached 
sample. 

3. Member of the public sought further clarification on reasons mentioned during 
introductions as to why the scheme should not go ahead.   



4. Officers advised that Watercare at the time was not consulted regarding 
the 3rd pipe scheme and is now proposing a cost effective solution.  

5. Also noted that the consent requirements for the scheme imposed 
additional infrastructure costs on developer and follow on costs to 
residents who bought into scheme 

6. Residents advised that both short and long term environmental and 
sustainability aspects, rather than costs (i.e. cheap water) were a key driving 
force for many when buying into the scheme.  

7. Environmental benefits would be seen to outweigh any additional costs that 
residents would incur for using treated water from the 3rd pipe system. 

8. Officers responded with the background around Auckland’s drinking 
water system including the Waikato River consent for water uptake.  

9. It is noted that water usage in Auckland is dropping and the metered 
system is the exception to other areas and districts in New Zealand.  

10. It was reiterated that health reasons, not cost is the driver behind 
Watercare’s decision to not support the 3rd pipe scheme. 

11. Aaron Smail from Todd Property provided comment on the history of the 
Stonefields development and how the 3rd pipe scheme was a development 
condition imposed by the legacy Auckland City Council in the relevant Plan 
Change, then subsequent subdivision and land use consents.  Infrastructure 
(not including the yet to be built reservoir on Donnelly Reserve), is estimated 
to have cost Todd an additional $7.5 million. 

12. Member of the public wished to add to sustainability comments earlier. That 
Watercare as a Council Controlled Organisation (CCO) must also follow 
Auckland Plan directives regarding environmental priorities to sustainably 
manage resources and that again mentioned that users are willing to pay 
more for sustainable water systems. Most residents did buy into the scheme, 
so what are the options available from schemes overseas? Is there the ability 
to tap into the natural Mt Wellington Springs, which previously had to be 
pumped out to prevent flooding of the quarry. 

13. Officers responded that Auckland currently recycles up to 20% of water 
already where appropriate. However, Watercare do not see the need for 
a recycled water scheme at Stonefields as appropriate due to health 
reasons.  

14. Additional comments from member of the public that Stonefields residents 
paid for the scheme when they bought their houses. In terms of sustainability, 
New Zealand is in fact behind overseas countries. Sometimes user 
pays/increased cost is a good way to change human behaviour.  

15. Officers outlined that a regulatory framework, both with Council and 
nationwide does not exist to support a 3rd pipe scheme 

16. Former Auckland City Councillor Toni Millar requested clarification on role of 
Watercare during the Plan Change in 2006 for the Stonefields development, 
given that a pilot scheme was discussed with the planning department at a 
committee level under the legacy Auckland City Council as a way of resolving 



flooding from the Mt Wellington springs and issues of water quality through 
the Waitarua Reserve. 

17. Aaron Smail, Todd Property confirmed that Watercare were not part of 
consultation in 2006 and that the legacy domestic water supplier 
Metrowater under the Auckland City Council was the water supply 
agency involved. Metrowater consulted with the Ministry of Health in 
respect of water quality requirements and Todd Property was required 
to commission risk management plans for the operation of the scheme 
which were then then reviewed by the Auckland District Health Board. 
Noting that in the event of a contamination event, it would be the role of 
Council to manage the issue in accordance with the procedures 
described in the risk management plans. 

18. Watercare officers confirmed that pre Council amalgamation in 2010 that 
Watercare was a bulk water supplier only and since then has taken over 
a number roles and responsibilities that both the legacy Metrowater and 
the Auckland City Council stormwater department undertook.  

19. Despite its merits, the scheme upon review was not built with the 
necessary regulatory framework to support it and also lacked the 
education process around the scheme that similar schemes overseas 
have. 

20. Action: Watercare to source information on Australian 3rd pipe schemes, 
including which schemes have since been cancelled.  

21. It should be noted that re-litigating who or how the scheme was 
approved under the legacy council will have no impact on Watercare’s 
decision to not supply non treated water as part of the 3rd pipe scheme. 

22. Samples of untreated stormwater at Stonefields has indicated high 
levels of ecoli, faecal matter and toxic compounds and chemicals. 

23. Watercare have reviewed Todd Property’s risk management plan for the 
3rd pipe system, 

24. The Ministry of Health has advised that they will not be involved in 
regulating a 3rd pipe scheme at Stonefields. 

25. Residents expressed concern that they are fully aware of what non potable 
water is and what the risks are associated with it. Questions were asked 
around why New Zealand can’t more closely align health standards with 
Australia especially in this regard. While cost is a factor, residents bought into 
the scheme and delivery of that has not been fulfilled. 

26. Residents raised questions regarding the methodology used for waste water 
charges, given the additional pipes at houses in Stonefields. Have residents 
been overcharged for the past four years? 

27. Action: Watercare to clarify situation and provide information on how 
the waste water charges are applied. 

28. As a result of the meeting, all those attending have a better idea of the health 
risks with the 3rd pipe system and appreciate that at some stage in the future 
and there may well be the necessary infrastructure and regulatory framework 
for such schemes to operate. But where to from now? 



29. Officers advise that resolution is required, as Watercare inherited the 
scheme and residents have paid for it. 

30. Also noted that the only New Zealand standard for water, is drinking 
water, there are no other water standards. Even if some time in the 
future there may be standards brought in for recycled water, this does 
not change Watercare’s decision to not supply untreated water to the 
Stonefields development.  Watercare officers have met with Auckland 
Council Executives and the Deputy Mayor in regards to Auckland 
Council working with central government for recycled water schemes, 
with further discussions to come. 

31. Residents accept that additional costs associated with treating recycled water 
is a given, but is it possible for the scheme’s costs to be spread across the 
Auckland region, similarly to how other water costs are evenly spread? 

32. Action: Watercare to provide residents with research on waste water 
volumes and charges from Stonefields and regional comparisons. 

33. Point repeated that the only New Zealand water standard is drinking 
water standard. 

34. Watercare are a service organisation, not a regulatory body, it is up to 
the likes of Auckland Council to advocate to central government to 
make changes to water standards. 

35. Can Council remove the consent notice on the property titles regarding the 3rd 
pipe scheme be removed? What are the legal implications both now and in 
the future? 

36. Action: Auckland Council will make a commitment to discuss this 
further, if it is appropriate, i.e. that all Stonefields residents will need to 
agree and a caveat placed on any future legal challenges regarding the 
removal of the notice on titles.  

37. Summary of next steps: 

a. Options to be investigated 

b. Clarification on legal queries 

 
Meeting closed 8.15pm 


